13t Annual HIMSS Leadership Survey — Vendor Portion

Sponsored by Superior Consultant Company

2002 Participant Profiles - Titles

Clo/ Chic()a;f'il;zcrhnology - 10%
Consultant -8%
Director - 8%
Vice President - 8%

Chief Operating Officer F4%

Figure 1
Other - 11%
0% 20% 40% 60%0 80% 100%



13th Annual HIMSS Leadership Survey — Vendor Portion

Sponsored by Superior Consultant Company

2002 Respondent Primary Responsibility

S ———

other [ 3
Consulting -8%
Marketing -8%

Product Management - 5%

Sales - 5%

Product Development . 3%

Figure 2

Implemention F3%

0% 20% 40% 60% 80% 100%



13th Annual HIMSS Leadership Survey — Vendor Portion

Sponsored by Superior Consultant Company

Enterprise Application
Vendor

Consulting Firm

Other

Departmental/ Niche - 13%

Vendor

ASP Vendor

Hardware or Networking
Vendor

2002 Primary Business of Company

Figure 3

23%

22%

28%

e
-
0%

20%

40%

60%

80%

100%0



13th Annual HIMSS Leadership Survey — Vendor Portion

Sponsored by Superior Consultant Company

Hospital/ Integrated Health
System

Physician's Office/ Clinic

Alternative Healthcare
Facility

Health Plan/ Insurer/ Payor

Pharmaceutical

Other

2002 Healthcare Market Segment

Figure 4
0% 20% 40% 60% 80% 100%



13th Annual HIMSS Leadership Survey — Vendor Portion

Sponsored by Superior Consultant Company

2002 Healthcare Division of Company
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Top Business Issues Facing Healthcare in Next Two Years
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Most Significant Barrier to IT Implementation at Client Facilities
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Technology Adoption for Healthcare Clients
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Offer ASP Solutions to Clients
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Primary IT Decision Maker at Client Facilities
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