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IT Priorities

Current IT Priorities (Within Next 12 Months)
(2004 Results vs. 2003 Results)

Figure 9

Upgrade Security/HIPAA Compliant

Reduce Medical Errors/Promote Patient Safety

Replace/Upgrade Inpatient Clinical Systems

Implement Wireless Systems

Implement an EMR

Upgrade Network Infrastructure

Process/Workflow Design

Improvement of IS Department

0% 20% 40% 60% 80% 100%

®2003 Respondents W 2004 Respondents

Projected IT Priorities

(Today vs. Next Two Years) i
Figure 10
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IT Priorities (continued)

Top Business Issues Facing Healthcare

(Within Next Two Years)
(2004 Results vs. 2003 Results)

Figure 11
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IT Barriers

Most Significant Barriers to Implementing IT
(2004 Results vs. 2003 Results)

Figure 12
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IT Applications

Most Important Applications (Next Two Years)
(2004 Results vs. 2003 Results)

Figure 13
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IT Security

Top Concerns — Security of Computerized Medical Information
(2004 Results vs. 2003 Results)

Figure 15
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Technology Adoption

Current Use of Information Technology
(2004 Results vs. 2003 Results)

Figure 17
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Figure 18
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Web Site Use

Current Web Site Functions
(2004 Results vs. 2003 Results)

Figure 19
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Figure 20
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Intranet Use

Intranet Functions

(Today vs. Next Two Years) i
Figure 21
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IT Outsourcing

IT Functions Currently Outsourced
(2004 Results vs. 2003 Results)

Figure 22
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IT Outsourcing (continued)

Current and Future Plans for Outsourcing
(Within Next Two Years)

Figure 23
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Figure 24
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IT Budget and Staff

Projected Change in 2004 IT Operating Budget

Figure 25
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Figure 26
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IT Budget and Staff (continued)

Percent of Projected Increase in 2004

Figure 27
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Figure 28
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IT Budget and Staff (continued)

Percent of Projected Budget Decrease in 2004

Figure 29
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Figure 30
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IT Budget and Staff (continued)

Expected Change in IT Staff in Next Twelve Months

Figure 31
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2004 IT Staffing Needs

Figure 32
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