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Key Trends Index: Healthcare CIO

IT Priorities

Figure 8 - Current IT Priorities (Within Next 12

Months)

Figure 9 - Projected IT Priorities (Today vs.
Next Two Years)

Figure 10 - Top Business Issues Facing
Healthcare (Within Next Two Years)

IT Barriers

Figure 11 - Most Significant Barrier to IT
Implementation at Client Facilities

IT Applications

Figure 12 - Applications Areas Considered
Most Important For Healthcare Clients Over
Next Two Years

IT Security and HIPAA

Figure 13 - Current Use of Security Tools

Figure 14 - Security Tools (Today vs. Next
Two Years)

Technology Adoption
Figure 15 - Technology Adoption for

Healthcare Clients

Figure 16 - Technology Adoption for
Healthcare Clients (Today vs. Next Two
Years)

IT Qutsourcing

Figure 17 - Projected Outsourcing Revenue

Figure 18 - Outsourcing Services

IT Budget and Staff

Figure 19 - Primary IT Decision Maker at
Client Facilities

Figure 20 - IT Staffing Needs at Client
Facilities
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IT Priorities

15th Annual HIMSS Leadership Survey — Vendor Results

Sponsored by Superior Consultant Company

Current IT Priorities (Within Next 12 Months)

(2004 Results vs. 2003 Results) )
Figure 8

Implement Systems in Multi-Vendor Environment

Reduce Medical Errors/Promote Patient Safety

Upgrade Security/HIPAA Compliant

Implement Privacy Modifications/HIPAA Compliant

Process/Workflow Design

Replace/Upgrade Inpatient Clinical Systems

Implement an EMR

Implement Wireless Systems
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Projected IT Priorities

(Today vs. Next Two Years) _
Figure 9
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IT Priorities (continued)

15th Annual HIMSS Leadership Survey — Vendor Results
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Top Business Issues Facing Healthcare (Within Next Two Years)
(2004 Results vs. 2003 Results)

Figure 10

Cost Pressures
Patient Safety/Medical Errors
Adopting New Technology
Improving Operational Efficiency
Improving Quality of Care
HIPAA Compliance
Nursing Shortage
Clinical Transformation
Consumerism
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IT Barriers

15th Annual HIMSS Leadership Survey — Vendor Results
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Most Significant Barrier to IT Implementation at Client Facilities

(2004 Results vs. 2003 Results)
Figure 11

Difficulty Proving ROI

Lack of Financial Support

Lack of Strategic IT Plan

Lack of Management Support

Lack of Clinical Leadership

Vendor's Inability to Deliver Product
Lack of Staffing Resources

Difficulty Achieving End-User Acceptance

Lack of Common Data Standards
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IT Applications

15th Annual HIMSS Leadership Survey — Vendor Results

Sponsored by Superior Consultant Company

Application Areas Considered Most Important for Healthcare

Clients over Next Two Years
(2004 Results vs. 2003 Results)

Figure 12
Electronic Medical Records
CPOE
Clinical Information Systems
Enterprise-Wide Clinical Information Sharing
Clinical Data Repository
Point-of-Care Clinical Decision Support
Business Intelligence
PACS
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15th Annual HIMSS Leadership Survey — Vendor Results
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Current Use of Security Tools
(2004 Results vs. 2003 Results) Figure 13
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IT Security (continued)

15th Annual HIMSS Leadership Survey — Vendor Results
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Security Tools

(Today vs. Next Two Years) Figure 14
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Technology Adoption

15th Annual HIMSS Leadership Survey — Vendor Results
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Technology Adoption for Healthcare Clients
(2004 Results vs. 2003 Results)

Figure 15
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Technology Adoption (continued)

15th Annual HIMSS Leadership Survey — Vendor Results

Sponsored by Superior Consultant Company

Technology Adoption for Healthcare Clients
(Today vs. Next Two Years)

Figure 16
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IT OQutsourcing
15th Annual HIMSS Leadership Survey — Vendor Results
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Projected Outsourcing Revenue
Figure 17
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IT Outsourcing (continued)

15th Annual HIMSS Leadership Survey — Vendor Results

Sponsored by Superior Consultant Company

Outsourcing Services
(2004 Results vs. 2003 Results)

Figure 18
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IT Budget and Staff
15th Annual HIMSS Leadership Survey — Vendor Results
Sponsored by Superior Consultant Company
Primary IT Decision Maker at Client Facilities
Figure 19
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IT Budget and Staff (continued)

15th Annual HIMSS Leadership Survey — Vendor Results
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IT Staffing Needs at Client Facilities

(2004 vs. 2003 Results) Figure 20
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