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April 27, 2009 
 
David Blumenthal, MD, M.P.P. 
National Coordinator 
Office of the National Coordinator (Health IT) 
U.S. Department of Health and Human Services 
Washington, DC 20201 
 

Ms. Charlene Frizzera 
Acting Administrator  
Centers for Medicare and Medicaid Services  
U.S. Department of Health and Human Services 
Washington, DC 20201  

Dear Dr. Blumenthal and Ms. Frizzera: 
 
On behalf of the Board of Directors and 20,000 individual and 350+ corporate members of the 
Healthcare Information and Management Systems Society (HIMSS), we are pleased to submit, for 
your consideration, definitions of “meaningful use of certified EHR technologies” as approved by the 
HIMSS Board of Directors (attached). 
 
ARRA calls for multiple years of Medicare incentive payments to hospitals and physicians who meet 
the requirements of “meaningful use” of “certified electronic health record technology”.  To be 
eligible for the incentive payments, hospitals and physicians must use the technology in a meaningful 
manner; to exchange electronic health information to improve the quality of care; and, submit clinical 
quality measures – and other measures – as selected by the Secretary of Health & Human Services 
(HHS).  Further, hospitals and physicians must meet the definition within a specified time frame, 
which as described in ARRA, must be made increasingly stringent over time by the Secretary.   
 
To inform the Secretary’s development of such criteria, HIMSS engaged its members (73% of which 
work in end-user settings), and the public at-large, in an extensive consensus-building effort.  This 
effort resulted in the Board of Directors-approved definitions.  In summary, HIMSS recommends the 
following: 
1. To ensure continuity, recognize CCHIT as the certifying body of EHRs. 
2. To achieve incremental maturation of meaningful use, adopt metrics that can be reasonably 

captured and reported beginning in FY11/2011, and then made increasingly stringent using 
intervals of not less than two years.   Our definitions include specific metrics to enact, in phases, 
over a multi-year period. 

3. To bridge existing gaps in interoperability of health information, coordinate with HITSP and IHE 
to create new harmonized standards and implementation guides. 

4. Reconcile the gap between “certified EHR technologies”, “best of breed”, and “open source” 
technologies. 

 
HIMSS recognizes, and respects, the complex nature of healthcare and efforts to define meaningful 
use of certified EHR technologies.  To that end, HIMSS offers our content expertise and our 
significant reach into IT professionals working within our great nation’s hospitals and health systems 
to achieve the spirit, intent, and benefit of ARRA.   
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The Act has tremendous potential to improve the quality, safety, and cost-effectiveness of patient 
care.  To achieve ARRA’s goals, HIMSS looks forward to working collaboratively with public and 
private sector stakeholders to advance patient care through the best use of IT and management 
systems.  If you or your teams have any questions, please feel free to contact Tom Leary, Sr. Director 
of Federal Affairs. 
 
 
Sincerely, 
 

 
H. Stephen Lieber, CAE           Charles E. Christian, FCHIME, FHIMSS                                  
HIMSS President/CEO                Chairman, HIMSS Board of Directors                                           
                                 Director IS/CIO  
                    Good Samaritan Hospital 
 
cc: Mr. Charles E. Johnson, Acting Secretary of Health and Human Services 
 Carolyn Clancy, MD; Director, Agency for Healthcare Research and Quality 
 
Attachments:  

1. Definition of Meaningful Users of Certified EHR Technology, April 24, 2009 
2. Definition of Meaningful Use of Certified EHR Technology for Hospitals, April 24, 2009 
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