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5010 Test Education Week

Testing for Small Practices

April 4, 2011



5010 Test Education Week
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All webinars start at 12 PM CST/1 PM EST and will be
recorded and accessible through GetReady5010.org
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Small Practices

Large Practices \ Facilities
Medicare Fee for Service
Clearinghouses

Commercial Payers
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These sponsors gratefully acknowledge the participation and support of CMS
in this Version 5010 educational effort.
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 Understand
Changes

* Assess Gaps

* Identify Impacted
Systems

* Identify key
processes and
business rules

GetReady5010 Primer

Five Steps to 5010 Success

2. Upgrade
/ Replace
System

* Identify Systems
Impacted

*Consult Vendor on
5010 Ready Version
» Make Chgs for
home grown
applications
 Determine timeline,
resources and
requirements for
upgrade

* Internal testing

3. Make
Data/
Business
Changes

* NPI Changes

* Billing Provider
Change

* Zip Code Change
» Account for key
business rules

» Test business
changes internally
* Other

Key Resources

4. Conduct

External
Testing

» What to test

* Who to test with
(which
clearinghouses,
payers, vendors)
» When to test

(See Resource page on GetReady5010.0rg)

5.Implemen
t with
Trading
Partners

» Readiness Checklist
» Determine
clearinghouse, payer
readiness

* Production testing?
» Contingency

Planning

* Go Live

* Post-Implementation
Monitoring

GetReady5010 Testing
Prep Webinar

GetReady5010 Primer
Webinar

WEDI 5010 Changes
That Can be Made Now

GetReady5010 Testing
Prep Webinar

WEDI Testing
Whitepaper

CMS MAC Testing

GetReady5010 Testing
Prep Webinar
Preventing Cash Flow
Interruptions

Webinar
5010 Timeline — Getting

the Work Done
Errrata — What it Means




Don’t Get
Caughtlnthe
Traffic Jam

e Make 5010 DATA Changes NOW

e Test 5010 DATA and FORMAT as Soon As You Can
e Convert to 5010 Before December 2011

e Don’t Wait and Get Caught In a 5010 Traffic Jam
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Today’s Moderator

Nancy Spector

Director of Electronic Medical Systems
American Medical Association
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AMA Resources

WWW.ama-assn.org/go/5010

e 5010 FAQs

e 5010 Checklist

e 5010 Project Plan Template

e Article — “7 Steps Practices Can Take Now to Prepare for 5010”
e 5010 Fact Sheet Series

AMA-MGMA Selecting a Practice Management System Toolkit
www.ama-assn.org/go/pmsoftware

AMA Practice Management Alerts
WWW.ama-assn.org/go/pmalerts
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Format for Today’s Presentation

e All lines are silent, except those of the
presenters

e Questions can be submitted using the Q&A
Box at the bottom right of your screen

e On Demand versions of the webinars in the
series will be available on GetReady5010.org
next week for your reference and for those
who were not able to join us live today.
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Today’s Speakers

Jackie Griffin
Manager, Gateway EDI

Alisa Taylor
Medical Billing Specialist, Alamogordo Urology
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Who Is Gateway EDI?

e Revenue Cycle Management Company - St. Louis, MO
» Provide Electronic Data Services to Healthcare Practices,
iIncluding:
e Claims, Remits & Eligibility Transactions
e Patient Statements, Online Statement & Payment Portal &

Reimbursement Management Tools
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= Alamogordo Urology

e Single Provider Practice
e Located in Alamogordo, New Mexico
e In practice for 11 years

e Gateway EDI client since 2009
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= Gateway EDI 5010 Testing Strategy

Initial - Assessment Phase

Oct 2010 - Structural compliance testing

April 2011 - Combined structural and content testing

e May 2011 - Payer testing

July 2011 - Production releases

e Test EARLY
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= Provider Preparation

e Providers Relying on Clearinghouse to Achieve 5010
e Some providers will continue to use 4010, NSF or other
proprietary format
e Clearinghouse will FORMAT claims for 5010 compliance
e Provider will update DATA for 5010 compliance

e Providers Upgrading their Systems to Submit 5010
e Provider will FORMAT claims for 5010 compliance
e Provider will update DATA for 5010 compliance
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= Testing Phase - Vendors

Automated Testing System available for ANSI 5010 test files
Dedicated Team for 5010 Testing Non ANSI files

Vendor approved - Individual providers may still need to test

e File format can be made compliant - Data can’'t be converted
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= Testing Phase - Clients

Automated Testing System available for ANSI 5010 test files

Assembled Dedicated Team for 5010 Testing
e Client specific edits require testing

e Understand Data and Reporting Requirement changes
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= Testing Phase - Payers

5010 Readiness Surveys sent to all Payers/Trading Partners

e Waiting on readiness information from 42%

Created Payer Testing Schedule

e Testing on behalf of our Clients

Testing Progress displayed on Payer List

Sending 5010 files to payers prior to compliance date
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= Alamogordo Urology

Practice Management Vendor - Medisoft

Currently submitting ANSI 4010A1

e Receives annual software upgrades

5010 upgrade similar to annual upgrades
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= Upgrading to 5010

e Gained knowledge of 5010 by networking, reading industry
news, and updates related to 5010
e Contacted Practice Management Vendor in early Dec 2010

e Received two upgrades from vendor to prepare for 5010
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= Changes for 5010

e Data changes were minimal
e Currently submitting a physical address for billing provider
e Currently submitting nine digit zip codes
e Currently submits same NPI to all payers

e Several other changes will be needed due to their specialty of

claims
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= Testing for 5010

e Contacted Gateway EDI in Feb 2011 to submit 5010 test file
e Worked with Gateway EDI representative to upload test file
e Vendor was able to move format to 5010 to generate test file

and then moved back to 4010 for production files
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= Testing for 5010

e File was tested for structural compliance
e One issue reported - Missing CTP segment
e 2410 CTP segment is now required if the LIN segment is
present
e Conference call with Vendor and Gateway EDI to identify what
changes needed to be made.

e Working on updating software and will retest in April 2011
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= Moving to Production 5010

e Testing requests will increase from clients and payers
Make DATA changes NOW

e Test as early as possible
e Testing more then once may be necessary

e Implement early to avoid the 5010 “Traffic Jam”



cateway =Sl

» Thank You

e If you have any additional questions, please contact us at

Industryinfo@gatewayedi.com
Or visit us at
www.gatewayedi.com\5010




5010 Test Education Week

Questions?

Questions can be submitted using the Q&A Box at the bottom right of your screen

e April4 Small Practices

e April5 Large Practices \ Facilities
e April6 Medicare Fee for Service
e April 7 Clearinghouses

e April 8 Commercial Payers

All webinars start at 12 PM CST/1 PM EST and will be recorded and
accessible through GetReadv5010.org
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