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Question #1: Tell us a little about yourself

* Name, position held, organization

1. Please tell us a little about yourself: What position do you hold?

Answer Options

Director..
Analyst..

Senior..
Consultant..
Project Manager
IT...

CIO/CEO
Decision Support
Clinical..
Manager..

VP..

Associate Director/Professor

Performance Improvement Engineer

Response Percent
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12%
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5%
5%
5%
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2%
2%

2%



Question #2: Type of organization

2. Type of Organization (choose one)

Answer Options Response Percent R::f:e"nste
Hospital and/or Medical Center 26%
Consulting Firm 21%
Multi-hospital Health System 20%
Contractor/Vendor Organization 10%
Physician Clinic or Group Practice 5%
Government/Military/VA 5%
University/[Education 4%
Other Non-profit 3%
Health Plan/Payer/Managed Care 1%
Health Information Exchange 1%
Other (please specify) 4%
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Question #3: What is your principal education/training background?

3. What is your principal education or training background? (choose one)

Answer Options Response Percent R;:fcoennie
Information Technology 37%
Management/Administration 31%
Clinical (physician. nurse. etc)) 19%
Engineering 9%
Other 3%
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Question #4: Do you have a formal ME or Pl Department?

4. Does your organization have a formal Management Engineering (ME). Process Improvement
(Pl) department. or a similar group?

Answer Options Response Percent Rs:fcoennste
Yes 53%
NE 44%
Other 3%

0:% 1 (I)% 2 (;% 3 (;% 4(;% 5 (;% 60%

Question #5: Do you have a separate Quality Dept from ME or Pl Dept?

H. Does your organization have a separate Quality Department (focused on clinical
aspects of quality). that is separate from your ME or Pl department?

Answer Options Response Percent Response
Percent

Yes 59

N 1%
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Question #6: Where does your organization report to?

6. Which role/division in the organization do you and/or your group reportto?

Response Percent

Answer Options

Chief Executive Officer
CIO/CTO

Chief Operating Officer
Chief Financial Officer
Chief Medical Officer
Chief Quality Officer
SelfEmploy

Chief Nursing Officer
Chief Planning/Strategy Officer
Board

Other
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Question #7: Why did you join ME-Pl Community?

7. For which of the following reasons did you join the ME-PI Community? : (choose all that apply)

Answer Options Response Percent Rs:rpcoennie
Tools and Resources 80%
Educational Opportunities 79%
Networking Opportunities 69%
Collaboration 52%
Other 2%

0% 20% 40% 60% 80% 100%



Question #8: Did you attend HIMSS 2010?

8. Did you attend HIMSS 20107

Answer Options Response Percent

Yes
No

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

70.0%

80.0%

Response

Percent
29.6%

70.4%

Question #8a: What would ensure you attend HIMSS 20117

8a. Assuming your organization has budget for conference attendance. what would help to ensure you attend HIMSS

20117

Answer Options Response Percent

Educational sessions/topics
Plan to attend

Topics

Cost of HIMSS 2011

Time available

Budget

Location

Agenda

Networking opportunities

0% 2% 4% 6% 8% 10% 12%
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16%

18%

Response

Percent
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Question #9: Which “Hot Topics are of most interest to you?

9. Please indicate which of the following "Hot Topics™ are of MOST interest to you (choose all that apply)

Answer Options Response Percent FESREIES
Workflow & Process Redesign 69%
Business intelligence/decision support 56%
Change Management 50%
ARRA Data requirements/Meaningful use 47%
Clinical outcomes/performance 43%
ME-PI related impact of emerging healthcare reform 42%
Lean and Six Sigma 38%
Decision Support 38%
Enabling Technologies 38%
System Implementation Pitfalls 37%
Achieving executive and physician support for initiatives 33%
Productivity Analysis 33%
Large Scale Project Management 30%
Performance Normalization 16%
Other 6%

0% 10% 20% 30% 40% 50% 60% 70% 80%



Question #10: What are your most important challenges?

Responses Bucket into the Following Areas:
* Financial challenges

* Implementing and proving the value of EHR/EMR

« Change Management

* Process Improvement

« ARRA/HITECH / Meaningful Use

« Achieving integration of complex clinical and
administrative applications

« Staffing



Question #11: Are you familiar with the ME-PI toolkit?

11. Are you familiar with the ME-PI toolkit?

Anewer Gptens Response Percent Response
Percent

Yes 55%

No 45%
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http://www.himss.org/ASP/topics mepi toolkit.asp?faid=309&tid=27




Question #12: | would like to suggest the following upgrade to ME-PI

12. If you could offer one suggestion to make the HIMSS ME-PI Community even more helpful to you. what would it be?

Answer Options Percentage of Responses* P;;zzgt;g:sgf
Nothing 27%
New to ME-PI 12%
More and enahnaced webinars. case studies, demos 7%
Easier navigation or links to information on website 5%
Regional events or workshops 4%
Enhance visibility of ME-PI & ME-PI tools/resources 4%
Bogs. wiki's. and online community meetings 3%
More tools 2%
Provide business leadership related topics 2%
Collaborate more with IT leadership 1%
o:% 5% 10% 15% 20% 25% 30%

*Note: reflects percentage of 153 overall responses to question #12



