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Summary

Recent industry estimates suggest that healthcare [T jobs should experience growth in 2010. Most respondents anticipate that they will
be filling open positions in 2010, whether it be through directly hiring staff or retaining consultants or outsourcers. Less than 20 percent
of respondents indicated that they will be either eliminating open positions or leaving them vacant. The need will be greatest in the area of
implementation support specialists, implementation managers and technical support personnel. As organizations strive to fill these
positions, they were most likely to note staffing shortages in the areas of clinical informatics professionals and implementation experts.

Anticipated Areas of Hiring Staff

Recent industry estimates suggest that healthcare IT jobs should experience

mplementation Support Speciaists [ AR 5

growth in 2010. Respondents were most likely to indicate that they would hire IT
staff in three areas in 2010 — implementation support specialists,
implementation managers and technical support. Only 14 percent of
respondents noted that they would not hire additional IT staff in 2010.

Implementation Managers 51%

Technical Support | 5
Clinician Consultants _ 32%
Trainers _ 25%

Practice Workflow 24%
Staffing Changes in Other Areas - 14%

No Staffing Changes [N 14

Areas in Which Healthcare Organizations Lack
Qualified Candidates

Nearly one-third of respondents working for healthcare provider organizations
anticipated shortages in the area of clinical informatics positions. Another
quarter anticipated shortages in the area of implementation experts.
Respondents were least likely to believe there will be a shortage in the area of
medical records professionals.

Clinical Informatics _ 30%
Implementation Expert 26%
Software Maintenance Expert _ 17%
Executive - 13%
consuttant [N 2%

Network Professional 9%
System Security - 7%
Medical Records Professional - 6%

other [N 1%

Don't Work for HCO 9%

Resources Used to Fill Open IT Positions

Nearly two-thirds of respondents reported that they post open IT positions on web-sites
and/or job boards such as Monster.com or HIMSS JobMine. One-third of respondents
reported that they use recruiters to fill open positions. A similar percent reported that
they hire outsourced staff/consultants to meet these needs. Respondents were least
likely to report turning to temporary agencies.

posted on website NN -

Recruiter 34%

Outsourced Staff _ 33%
Temporary Agency - 15%
Other - 12%

No Open Positions 19%

Steps Taken To Ensure Adequate IT Staffing

In order to ensure that adequate IT staffing is in place, healthcare organizations are
taking a number of steps. About half of respondents noted that they are going to hire
additional staff. A similar percent are going to provide additional training to current IT
staff. Respondents were least likely to report that they would offer bonuses to ensure
adequate IT staffing levels.

Hiring Additional Staff | N SN o
Providing Additional Training 46%
Retaining Consultants _ 38%
Retaining Recruiters - 15%
No Staffing Gaps - 1%

Collaboration with Local Community Colleges 1%
Offering Bonuses - 7%
Don't Work for HCO . 5%

other [l 5%
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Note: Percents may not equal 100 due to rounding.
Respondents had the opportunity to take the survey in
February of 2010. Number of Respondents = 149

For more information, visit www.himss.org/vantagepoint.
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