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Summary

The majority of healthcare organizations do not currently offer a PHR. While only 15 percent of respondents indicate that their organization offers
patients the ability to access a Personal Health Record (PHR), 20 percent of respondents indicate their organization plans to offer access to a PHR in the
future. And, despite widespread perceived value of PHRs among survey respondents, lack of consumer awareness is identified as the top obstacle to
PHR adoption.

Access to a Personal Health Record

Approximately 15 percent of respondents indicate that their organization

offers patients the ability to access a Personal Health Record (PHR); the Yes, through hospital website
majority of these individuals offer this through their hospital’s web site.
Another 20 percent of respondents indicate that their organization plans
to offer a PHR in the future. W twe lanto nthe fuure

Yes, on their PDA

Yes, through another website

We don't offer a PHR 36%

Not Applicable/Vendor Organization

Other/Don’t Know
Biggest Obstacle to PHR Adoption
Respondents are most likely to report that consumer beliefs are the Lack of consumer m'acvlssues
primary obstacle to PHR adoption. One-third of respondents note that R .
there is a lack of awareness by consumers and 13 percent note that I ?I%ZU”W'SS”"S
consumers don’t think PHRs are necessary. Additionally, nearly half of Consumers don't think Cost
respondents indicate that consumers aren’t asking if their healthcare itis necessary 13%
organization offers a PHR. (See www.himss.org for more details) 13% L ?Stg/frlﬂon't know
MOSt Va|Uab|e Components Of a PHR Anytime/Anywhere Access 80%

to Healthcare Information

Survey respondents note that there is value in multiple facets of the
PHR. Eighty percent note that they would like to be able to have
anytime/anywhere access to healthcare information. Other areas that Check/Refill Prescriptions
are frequently noted as being of value are getting test results on the
Internet, checking/refilling prescriptions and scheduling appointments.

Get Test Results on the Internet

Schedule Appointments/Tests

Conduct E-Mail Communications
with Caregiver

Maintain Immunization Record

Check for Mistakes in the
Medical Record

Corporations and PHRs:

No, but | believe they will offer

Does Your Company Offer a PHR? | this program in the future
; o No, and | haven't heard 16%
Two-thirds of respondents indicate that the company that they work for about any plans to offer Yes, but | don't take advantage
does not offer a PHR and they have no plans to offer one in the future. this type of program 2%
- 68% Yes, and | take advantage of the program

Fewer than ten percent of the respondents work for an organization I— 7%
that offers a PHR. Other/Don’t know

6%
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