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7 Secrets for Success

Meetings with your Member of Congress

DON’T Be Late or Fail to Show Up:  Be on time for you pre-scheduled appointment, and only have one person go into the office, if you have a group, to let the receptionist know that your group is ready for their meeting.

DON’T Lie or Bluff:  If you don’t have an answer to a question you are posed readily available, be honest and say so.  However, DO offer to follow up with an answer.

DO Dress Professionally:  Wear your HIMSS Advocacy Button, HIMSS Fellow, Senior, or volunteer pin and carry a HIMSS tote bag!

DO Stay on Message:  It is not likely that you will have more than 15 minutes to convey your message.  It is very important to stay on-task in order to maximize the effectiveness of your meeting.

DO Know What You Are Going to Say:  Review your key messages before meeting with your legislator or legislator’s staff.  You can also include relevant information from your personal experiences in order to make your message unique.

DO Use the “Hook, Line & Sinker” Technique*:  “Hook,” “Line,” and “Sinker” are three components of a well-structured meeting:


Hook:  Who you are, where you work, and where you live (including address)


Line: Why you Care

Formal Argument- Present your legislator with a formal argument as to why he/she should support your “asks”

Personal Anecdote- Relate a personal story that will put your “asks” in context.  Make sure that this anecdote is directly applicable to your “asks”


Sinker:  Your request or “ask”

DO Follow Up:  Make sure to get business cards from any staff members that you meet with.  After your meeting, briefly compare notes/impressions from your meeting with your group and identify action items requiring follow-up.  Send an e-mail thank you note.


* Kush, Christopher.  The One-Hour Activist.  Jossey-Bass. 2004.

Helpful Links:

HIMSS Advocacy & Public Policy homepage:

www.himss.org/advocacy
HIMSS Economic Stimulus for the Healthcare IT Industry page:

www.himss.org/EconomicStimulus
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About HIMSS:

The Healthcare Information and Management Systems Society (HIMSS) is the healthcare industry's membership organization exclusively focused on providing global leadership for the optimal use of healthcare information technology (IT) and management systems for the betterment of healthcare. Founded in 1961 with offices in Chicago, Washington D.C., Brussels, Singapore, and other locations across the United States and the globe, HIMSS represents more than 20,000 individual members and over 350 corporate members that collectively represent organizations employing millions of people. HIMSS frames and leads healthcare public policy and industry practices through its advocacy, educational and professional development initiatives designed to promote information and management systems’ contributions to ensuring quality patient care. Since 200, HIMSS has been educating stakeholders about the effects of advocacy and public policy legislative and regulatory actions based upon our Board of Directors- approved HIMSS Principles of Government Iniatives
