Breaking down silos across the care continuum.
Extend care beyond the hospital and practice. Share information across all settings to get a complete view of your
patients' needs.

Urgent Care - Keep track of
patients' minor ailments and
medication changes that occur
outside of regular office hours.

Emergency Department Leverage information and
documentation in one cohesive
chart that facilitates care delivery
inside and outside the ED.

Behavioral Health - Focus on
patients' mental and physical
health with tools to collaborate on
intervention and support.

Rehabilitation - Facilitate care
team collaboration around patients'
goals for positive patient outcomes.
Embedded IRF-PAI documentation
ensures accurate reimbursement.

Long-Term Care - Ensure
smoother transitions of care for
patients and residents using our
single, integrated EHR.

Home Care - Support patients at
every stage of life, in the comfort of
home, with three integrated
options — Home Health, Hospice,
and Telehealth.

Build clinically integrated networks with an interoperable EHR.
Your patients don’t always receive care in your network. Standards-based interoperability benefits everyone and
helps you connect across the continuum of care, HIEs, and federal and local public health agencies with ease.
Exchange information through C-CDAs, APIs, FHIR, HL7, and Direct Messaging using MEDITECH's Expanse.
To help you fill in the missing pieces, MEDITECH is collaborating with Arcadia.io to bring forward information from
across the continuum, including claims data and other-vendor EHR data.
Learn how Signature Health and Beth Israel Deaconess Medical Center are leveraging interoperability to improve
care by making information readily available between their organizations.

Empower patients to take charge of their health.
No one plays a more crucial role in their health and well-being than patients themselves. Keep them engaged with
MEDITECH’s Patient and Consumer Health Portal, where they can view and trend their data from personal health
devices to pursue individual wellness goals. Patients can also book appointments, update their information, and
communicate securely with providers.

Get a complete picture of patient risk and utilization.
Our collaboration with Arcadia.io embeds Arcadia-supplied data elements into your care management workflow,
extending your population health initiatives.

Arcadia-Supplied Data
●

Claims data

●

Other-vendor EHR data

●

Arcadia-derived elements

Advanced Analytics

+

●

Risk stratification

●

Utilization of resources

●

Costs

●

Impact on achieving
quality outcomes

Keep patients on track.
Case managers, advocate for your patients to receive the
care they need. MEDITECH's Case Management solution
combines clinical and administrative functions to track
patient compliance, document care delivered to patient
populations, and plan for discharge.
Our Case Management solution includes:
●
●
●
●

Easy access to multidisciplinary plans of care and
clinically significant documentation
Follow-up call routine
Program and service tracking
Remote monitoring capabilities for personal health
trackers and durable medical equipment.

Results

=

More effective
management of patient
populations — the healthy,
the chronically ill, and
everyone in-between

Scale the social determinants that stand in your patients’ way.
Extend care to include the community and social services your patients need to achieve a healthier lifestyle.
Southwestern Vermont Medical Center has designed a new model of transitional care that supports individuals
facing difficulties post-discharge, and enables them to take charge of their health. Watch our on-demand webinar:
Social Determinants of Health.
Working with a team of community partners, SVMC was able to:
●
●
●
●
●

Reduce ED visits by 18.3% post-transitional-care nurse intervention
Reduce inpatient/observation visits by 54.4% post-transitional-care nurse intervention
Reduce ED visits by 44% for patients dealing with mental health or substance abuse issues
Reduce average A1C by 15.7% post-integrated diabetes education
Record a 0% readmission rate three months post-graduation from pulmonary rehab program.

The National Health Service (NHS) in England has recognized a number of digitally mature
hospitals as global digital exemplars (GDEs) — organizations designated to lead the way in
helping to close the gaps in both health and social care settings.
City Hospitals Sunderland NHS Foundation Trust is one such organization.

We are very happy with the sophistication of our
MEDITECH solution. By optimising what we already
have, we can continue on our journey of mitigating
clinical risk, improving the quality of our services we
provide to our patients, and becoming more efficient
through the use of the MEDITECH solution. We can also
better serve our population outside of the hospital walls.
Andy Hart, Director of Information, Management and Technology
City Hospitals Sunderland NHS Foundation Trust

