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Patient Portal Historical Notes
EMR at the UIHC

History of EMR Internal Development – No Patient Portal
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Patient Portal Historical Notes
Implementation

Epic MyChart – Summer 2010

• Initial feature implementation

– Upcoming and Past Visit Details 

– Chart/Medical Information (Medications, Allergies etc.)

– Patient Messaging

• Customer Service

• Medical Advice Requests
– Messages sent to inbasket pools and triaged by nurses.

– Results Release

• Initially limited in scope

• All results released in four days

– Appointment Requests
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Functionality
Current

Currently on Epic version 2017

– Double upgrade 08/2017 from Epic version 2014

Available Feature Highlights:

Scheduling

– Direct Scheduling, eCheck-In, Fast Pass Appointment Offers, Wait List Updates, 

Appointment Cancellation, Appointment Requests

Health/Clinical

– Proxy Access, Open Notes, Video Visits, Test Results, Medication Refill Requests, Health 

Summary, Medical History, Patient Entered Questionnaires, Patient Entered Flowsheets, 

Growth Charts, Download and Request of Medical Record, Care Everywhere 

Authorization, Health Library

Billing and Insurance

– Payment Plans, Pay As Guest, Billing Account Summary, Bill Payments, Paperless 

Billing, Coverage Details, Insurance Summary/Plan Details, Statements
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Functionality
Future 

Current Projects and Requests

1. Open Scheduling

2. MyChart Instant Access and Activation Optimization

3. Ticket Scheduling

4. Appointment Confirmation

5. MyChart Central

6. MyChart Research Recruitment

7. Care Plans

8. Conversion of MyChart Tickler Messages to HTML

9. MyChart Reporting/Dashboard Optimization

Epic 2018 Upgrade Implementation 

– December 2018?
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Functionality
Proxy Access 

“Proxy” = Someone who has access to a MyChart account that is not their own.

Proxy access available:

1. Adult to Adult

a) Adult accessing patient age 18+

2. Adult/Parent Accessing Child*

a) Adult/Parent accessing child 0-11 years old

▪ Full access to medical record

b) Adult/Parent accessing child 12-17 years old 

▪ Limited Access - Billing, immunizations and limited messaging.

3. Restricted Access 

a) Read only access

4. Incapacitated Access

a) Requires documentation of Legal Guardianship or Durable Power of Attorney for Healthcare

* Adult/Parent Accessing Child access switches automatically on patients birthday.  Proxy users are notified of upcoming change 

30 and 15 days before patients birthday.
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Functionality
Proxy Access 

All proxy access handled by Health Information Management Office (HIM).

– Proxy forms available in clinic, printed with AVS or on MyChart website.

– Forms must be emailed, faxed or snail mailed to HIM office for manual processing.
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Functionality
Results Release

UIHC MyChart automatic results release settings

– Outpatient, Inpatient and Emergency Department results are all automatically released

• For non-sensitive results, the test is released at 3am the next business day.

• For sensitive results, it is 4 business days later at 3am. (Radiology, Pathology and other specialized labs)

• HIV results are not released in MyChart.

Providers can review automatic release dates in Chart Review

Providers can release results manually at any time from Results inbasket
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Functionality
Results Release

UIHC MyChart automatic results release schedule
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Patient Engagement
Activation Rates

Institutional Activation Rate = 39.5%
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Patient Engagement
Activation Rates

More encounters = MyChart activation

Source: EPIC, Patient data from Jan 1, 2017 to Dec 31, 2017. 
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Patient Engagement
Activation Rates

Is our activation rate higher than 39.5 percent?

Source: Tableau Patient Status MyChart dashboard. 
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Patient Engagement
Activation

Current Activation Processes

• Online self-signup
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Patient Engagement
Activation

Current Activation Processes (others)

• Print activation codes on the AVS

▪ Proxy forms printed with AVS 

• Activation codes on billing statements, letters and detail bills

Future Improvements

• Instant Activation
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Patient Engagement
Activation

Current Activation Processes

• Front desk sign up window

• In-Clinic sign up from navigator section
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Patient Engagement 

Appointment Life Cycle -Automated

MyChart Direct 
Scheduling

Automated/ 
Interactive 
Reminders

MyChart 

Fast Pass

MyChart 

eCheckin

Visit Notes and 
Results

MyChart promotes efficiencies to access at UI Health Care through automation.
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Departments currently 

offering Direct Scheduling

MyChart Direct Scheduling  

General Peds

General IM

Family Practice

Community Clinics

Outreach Clinics

Student Health

Medicine Specialty Clinics

Dermatology

Digestive Disease Center

Otolaryngology

Flu Shot Clinics (IRL/Main)

Mammography

Radiation Oncology

Pending:  Transplant, PSC, 

Urology
January 2017- Present

• Total # of Appts Scheduled: 1837

• % of All Appts: 0.36%

• % No Show rate:  5.32

• % Non- MyChart No Show Rate for Returns: 6.28

Patient Engagement 

Patients self-schedule appointments directly into our 

system via MyChart and now MyChart mobile
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Patient Engagement 

Automated Reminders

• Real Time Notifications via MyChart, E-mail
• At time of Scheduling, Cancelation and No-show events 

• Reminder notifications via MyChart 5 days prior to day of service (they are able to 

also complete eCheckin at this time) 

• In addition- patients may select 2 additional reminders

• Letters (8 days prior)

• Text, Email and Phone Options (2 days prior)
• Cancel and confirm options for Text and Email Reminders

• Automated into our Epic System

• Interactive Option to Reschedule in Real Time

• Additional Language Options 
• Full Spanish Translations in all formats

• Taglines directing patients to translation services in 21 languages
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Statistics

MyChart Fast Pass Update

• 56,778 offers 

have been sent 

out for 12,118 

encounters 

• 52 days = 

Average gain in 

appt lead time 

• 38.9% 

acceptance rate

• UI Choice 

patients offered 

priority

Patient Engagement 

Automatically offers earlier appointment times 

to patients on the wait list by sending an offer to a 

patient via MyChart and MyChart Mobile

Fast Pass Encounter Offers  

04/01/16 – 02/26/2018

Encounters

Offered 12,118

Offers Accepted
4716 38.9%
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Patient Engagement 

eCheck-In via MyChart

• 7546 visits have used 

eCheck-In through 

February 10th

• 478 Copayments Collected 

( ~23% of copays available 

to be paid via e-Check-In)

• 686 Signed Documents 

Submitted

• 3742 Pre-Visit 

Questionnaire Completed

Allows patients to complete all check-in/registration items and health 

history questionnaires online up to 5 days prior to a visit.
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Patient Engagement
Marketing

Clinical 

Rack 

Cards
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Patient Engagement
Marketing

Posters and 

Screen 

Savers for 

Clinics
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Patient Engagement
Marketing

Social Media 

Campaigns
Facebook post appeared in 31,825 

user news feeds. 366 people 

clicked the post to learn more.


