
 

February 2018 Roundtable Q&A 

Electronic Attachments Tell a Comprehensive Health Story 

Below is a list of panelist responses to questions that could not be answered within the time allotted in the Health 

Story Project’s recent Roundtable. To view the entire recording of the presentation, please visit the Health Story 

Project Roundtable Archives. If you have additional questions, please feel free to email healthstory@himss.org.  

Responses from the following panelists included below: 

Liora Alschuler, CEO, Lantana Consulting 

Mary Lynn Bushman, Senior EDI Business Analyst, National Government Services. Inc. 

Q: Are nursing homes, assisted living communities and home health involved in these standardization efforts? 

A: As many vendors are involved in the standardization efforts, they may support the nursing homes, assisted living 

and home health providers. In addition, in the industry efforts through organizations like X12, HL7 and WEDI, there 

are several providers involved. However, I can’t say with any certainty that these types of facilities are involved.  

 

Q: Are there any privacy concerns that have been pondered when for the unsolicited model? Is there any additional 

exposure for a provider to disseminate various forms of health information with the payer? 

A: The same provisions for “minimum necessary” apply as established under HIPAA. Some payers support web 

portals where attachment information can be sent, though this is typically a manual entry one at a time. With using 

the electronic standards, it allows for a batch mode of transmission sending information for several claims within the 

file.  

 

Q: Do you think claims attachment could be another means of reducing fraud? 

A: It expedites the medical necessity review process, which possibly leads to a more extensive review prior to 

reimbursement; however, there is no direct relationship.  

 

Q: Do you anticipate much variability in the attachment criteria defined by each of the payers? 

A: There is variability today. We hope to see more transparency, which can lead to greater consensus.  

 

Q: [Regarding slide 31 in the PDF on the recording page] I am looking for statistics that could help guide action 

based on prevalence of the different file formats.   

A: Neither speaker is aware of data on this question. If there are public sources and this distribution, please let us 

know at healthstory@himss.org. Overall, we would like to see more systematic review of the status quo so that we 

can develop better measures of the costs and benefits of moving forward. 
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